
Booked your 
holiday?

What happens if you cancel and 
aren’t insured? 
You may still have to pay.

Important.

What else you should know...
Cover begins from the date your policy is issued. The 
remaining covers apply for the period of the holiday but will 
not exceed the period of cover for which your premium has 
been paid. Your Certificate of Insurance will cover everyone in 
your party for whom the premium has been paid. 

This is only a summary of the insurance. Your Certificate of 
Insurance will have full details of the policy terms, conditions 
and exclusions, together with the complaints procedure and 
14-day money back guarantee. A copy is available on request. 

The small print. What isn’t covered

Guest First does not cover claims arising from any medical 
conditions (including long standing conditions) for which you 
have had treatment in the last 12 months, or pre-existing 
injuries and conditions which will be made worse by 
travelling. The same is the case for holidays that have been 
booked against the advice of a doctor. In addition, the policy 
does not cover psychological or psychiatric disorders, insanity, 
anxiety, stress or depression.

If you require cover for pre-existing medical conditions 
then call us on 0845 90 80 101 for details of other policies 
which may be suitable.

Don’t go abroad without World First

If you’re travelling outside the UK and need worldwide 
travel insurance call us for our great value World First Travel 
Insurance. It will cover medical conditions, sports, single and 
multiple trips and backpacking. For an instant quote online 
visit www.world-first.co.uk or call us on 0845 90 80 161.

✃

This insurance is arranged by Rothwell & Towler who are authorised 
and regulated by the Financial Services Authority.

Tourism House, Pynes Hill, Exeter, EX2 5WS
Telephone: 0845 90 80 101 
Email: info@rothwellandtowler.co.uk 
Web: www.rothwellandtowler.co.uk 
Web: www.guestfirst.co.uk
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FULL NAME D.O.B.

Applicant as above   /  / 

2.   /  / 

3.   /  / 

4.   /  / 

You may list other people to be covered on a separate sheet of paper.
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TOTAL cost of holiday  £  

TOTAL Premium payable  £  

Cheques should be made payable to Rothwell & Towler.

DECLARATION: I hereby declare that to the best of my knowledge there is 
no reason why this holiday booking should be cancelled or curtailed.

Signature          Date    /   /  
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Please detach this form and send it together with the correct premium to: 
Guest First Insurance, Tourism House, Pynes Hill, Exeter, EX2 5WS.

01/01/12

Type of card              

Card number              

Valid from    /  to   / 

Issue number         Card security code  



Don’t travel without insurance – 
cancellations can be costly 
Preparing for a holiday is exciting. But don’t forget to pack your 
insurance! It’ll help to protect against the unexpected. Should 
you fall ill, someone in your party has an accident, your home 
gets flooded or you get called for jury service you may have 
to cancel. And that can be costly — because your booking is a 
legally binding contract. You may lose your deposit and could 
even be forced to pay the whole balance if you are unable to 
travel.

Don’t take the risk –  
your booking is a contract
With Guest First Holiday Insurance any UK resident up to age 
100 can protect their UK holiday from as little as £15.00 per 
booking.  This means you can relax, safe in the knowledge that 
your booking will be protected and your holiday covered if 
the unexpected happens. If you are unable to go we’ll honour 
your contract and settle the outstanding bill with the hotel or 
holiday company. And we’ll refund any travel expenses you 
paid in advance. Even your deposit will be covered in full.

IMPAIRED VISION?
Larger print versions of 
this form are available.

Don’t forget – book your 
complete UK holiday cover now
Guest First Holiday Insurance will cover you should you 
cancel or cut short your holiday due to death, injury, illness or 
redundancy, summons for jury service or as a court witness or 
if your home becomes uninhabitable.

Guest First provides cover if you or any members of your party 
are unable to travel due to the death, severe accidental injury 
or serious illness of close relatives or business associates who 
are not travelling.

You’ll be safeguarded against public transport delays of 
twelve hours or more, due to a strike, industrial dispute, 
weather conditions or mechanical breakdown and you’ll 
have access to our 24-Hour Emergency Assistance Service if 
things go wrong. You’ll also benefit from Extra Care, a free 
package that protects you against unexpected travel and 
accommodation expenses, motor breakdown, and pollution 
of beaches.

Cover for your medical problems
Got medical problems? A Guest First policy will not cover 
them. But don’t worry. There’s no need to declare them — 
even if you take medication or are under the care of your 
Doctor. The important thing to remember is that medical 
conditions will not make your policy invalid and you are  
STILL COVERED for unexpected events that are unrelated to 
your medical condition(s).

But of course if you would like the extra peace of mind  
of having your conditions covered then please call us on  
0845 90 80 101 and we’ll discuss more suitable policy 
options. Other policies are available specifically for travellers 
with pre-existing medical conditions. 

Working out your premium
It’s easy. Just add up the total cost of your holiday (including 
deposits and pre-booked expenses for the entire party) then 
use the table below to find the premium. 

For example if two people are going on holiday and it 
costs £125 per person, the total holiday cost is £250, your 
premium is £18.00. 

Please note that the maximum holiday cost we can cover is 
£3000.00.

HOLIDAY COST PREMIUM PER BOOKING

Up to £200 £15.00

Up to £250 £18.00

Up to £300 £21.00

Up to £350 £23.00

Up to £400 £25.00

Up to £450 £28.00

Up to £500 £30.00

Up to £550 £32.00

Up to £600 £34.00

Up to £650 £36.00

Up to £700 £38.00

Up to £750 £40.00

Up to £800 £41.00

Up to £850 £42.00

Up to £900 £43.00

Up to £950 £44.00

Up to £1,000 £45.00

Each extra £100 £2.00

Customer Services

0845 90 80 101

For full holiday cancellation cover call us now on  
0845 90 80 101 or go online at www.guestfirst.co.uk

Premiums include Insurance Premium Tax at the prevailing rate.


